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BsegeHue

[ OKYMEHT COAEpKUT ONMCaHNe OCHOBHbIX NMPOLLECCOB, 0H6ecneymBaloWmMX NOALEPKAHME KUSHEHHOTO LIMKNA
nporpammHoro obecnedyeHus (manee — MO) «Rivc.Keeper», B TOM uncne ycTpaHeHWE HeucnpaBHOCTEMN,
BbIIB/IEHHbIX B XOA€e 3KChayaTauMuM MporpamMmHOro obecneyeHus, COBEPLUEHCTBOBAHME MPOrpamMmmMHOro
obecneyeHusn, a TakKe MHPOPMALMIO O NepPCcoHaNe, HEObXoANMOM ANA obecrneyeHnsa TaKoW NOALEPHKKU.



1. OnucaHue npoueccos, obecneunBaloLWMX NoAAepKaHMe }KU3HEeHHOro uukKnaa «Rivc.Keeper»

I'Io,u,,u,epmaHme KU3HEHHOro uwuKna «Rivc.Keeper» OCyLWEeCTBNIAETCA 3a CYHET conpoBOXAeHUA Cucremsl,
BKIKOHakOWEro cneaytouine cepBmcHbIE NpoUEeCCHI:

® HacTpoWka Cuctembl;

®  KOHCyANbTauuA Mo ycTaHoBKe CUCTeMb;

*  agMUHUCTPUpPOBaHMe CUCTEMbI B MPOLECCE ee SKCMayaTaumu;
e coBeplleHcTBOBaHUE Cucremsl;

®  KOHCyANbTauMM No BONPOCam ucnosb3oBaHus MNO;

® [OJIy4EHUE M YCTaHOBKA HOBbIX Bepcuii MNO.

ConpoBoxaeHue MO Heobxoaumo ans obecneyeHus:

e OTcyTcTBMA npoctoA B paboTte OTAENOB NNAHUPOBAHWUA JIETHOTO COCTaBa aBMAKOMMAHWUM,
HEeAO0MNYCTUMOCTM 334EPKKM BbIIETOB MO NPUYMHE HEBO3MOXKHOCTU GYHKLMOHMpPOBaHUA MO npu
onepaTMBHbIX U3MEHEHUAX (HapyLweHUa MHCTPYKLMM NPU YCTAaHOBKE U HAaCTPOliKe, HeA0pPaboTKM B
paboTe MO, ynyuweHua B paboTe agMWHUCTPaTOpPoB CUCTEMbl M T.N.), CTabU/bHbLIX NPOLLECCOB
NnoAroTOBKWN AOKYMEHTALMW U aHANM3a AAHHbIX;

e obecneyeHnn rapaHTU KOPPEKTHOTO GYHKLMOHMPOBAHUA CUCTEMbI U Aa/ibHEWLIErO pPa3BUTUA eé
dYHKUMOHana.

ConpoBsoxaeHue MO MmoxKeT bbITb OCYLLECTB/IEHO C MOMOLLbIO:

®  KOHCY/bTMPOBaHMUA NOJIb30BaTeNe MPOrpamMMHOro MPOoAyKTa Mo BOMpPOCamM 3KCnayaTauumn (no
TenedoHy, 3/IEKTPOHHOM NoYTe U APYrMM CPEACTBAM KOMMYHUKAUUK) NN B MTMCbMEHHOM BUAE MO
3anpocy 3akasuyukKa.

® yCTpaHeHMeM HedopaboToK B c/yyae nx obHapy:KeHus npu pabote c NO.



2. NepeueHb ycnyr, oKasbiBaeMbiX B pamKax conpoBoxaeHus «Rivc.Keeper»
2.1 YcraHoBka NO

YctaHoBka [l BbinonHAeTcA pa3p660T‘-IMKOM C nomMmouwpbo 3aWMNWLEHHOINo yaaneHHOro noAakAw4YeHUA K
KOMMNbOTEPAM UIN C BblE3OOM K 3aKa3‘4MKy.

OuctpunbyTne MM, nepeaaBaemblii 3aKa3unKy, coaepKuT Bce moayaun AC, cornacoBaHHble aaa noctaBku. Coctas
mogaynei AC onpegeneH B NMLEH3NOHHOM A0rosope (4oroBope NocTaBKM), B paMKax KOTOpPOro nepenaercs
HeUCKNUNTENbHAA BeccpoyHana AMLLEH3MA M NPABO Ha Mcnonb3osaHume MMM,

YcTaHoBKa MMM BbINOAHAETCA B COOTBETCTBUM C MHCTPYKLUMEN.
2.2 Hactpoiika Cuctembl

Hactpoitka mopynein CuUCTeMbl BbIMOJHAETCA CaMOCTOATENbHO MO/sb3oBaTenaMm Cuctembl B npouecce
aKkcnayataumm NO. HacTpolika BbINOJHAETCA B COOTBETCTBUM C LOKYMEHTALMEN MO SKCNIyaTaLUM.

2.3 AAamuHuUcTpuposaHue Cucremol

AamuHuctpuposaHme CucTemMbl BbINOJIHAETCA CaMOCTOATE/NIbHO noAnb3oBaTenamn Cuctembl B npouecce
akcnayataumm M.

AAMUHUCTPUPOBAHME BKIIOYAET BbINOJIHEHUE C/IeAYIOLMNX OCHOBHbIX AEUCTBMIA:

1) YcraHoBKa 0BHOBAEHWI, NOAyYaemMbiX OT Pa3paboTUMKOB. YCTaHOBKA OBHOBAEHWUI BbINOAHAETCA
CaMoCTOSTEeNIbHO NoNb3oBaTeNAMM CUCTEMbI B COOTBETCTBMM C AIOKYMEHTALMEN Mo aKCnyaTaumu.

2) BbinonHeHMe NAaHOBOro M BHEMN/aHOBOrO Pe3epBHOr0 KOMUPOBaHUA AaHHbIX. Pe3epBHOMY KOMMPOBaHUIO
nogsexar:

*  COAEeprKMMOE XpaHuau1LLA AaHHbIX CUCTEMBI,
*  XpaHWUAULLE UCNOAb3YeMBbIX dalinos ans obHosaeHums M.

3) Pe3epBHOE KONUPOBAHWE U BOCCTAHOBNEHWE AAHHbIX M3 PE3EPBHOM KOMUM OCYLLECTBAAETCA CPeAcTBaMMm
PCYBA nnn OC — B 3aBUCUMOCTM OT UCMO/Ib3YEMOro MeXaHM3Ma XpaHeHUA AaHHbIX.

4) MNpoBegeHne anarHocTukmn Cuctembl. Mpu skcnayaTaumm Cuctembl ciedyeT NpoBOAUTb MOHUTOPUHT TaKUX
napameTpoB CEPBEPA, KaK:

® KCNosb30BaHMe U Harpyska LI;

e ycnonb3oBaHue O3Y;

®  1CMNO/Ib30BAHWE M HArpy3Ka AMCKOBOM NOACUCTEMDI;
®  1CMNOJIb30BAHWE CETEBOM NOACUCTEMBI;

d TaKXXe napameTpos Cuctemsl, TaKMX Kak:

*  [O/IMHA oyepenelt, CBA3aHHbIX C 06paboTKoM CObbITUIAN O CO34aHMU, USMEHEHUM, YAANEHUN AAHHbIX;
e cpeAHee BpemMsa  BbIMO/JHEHUA  onepauuii, CBA3aHHbIX C CO34aHWEM, WU3MEHEHUEM,
WUHAEKCMPOBAHUEM, MONCKOM, U3BIEYEHNEM AAHHbIX.

Mpu 3HaYeHUN NnokasaTtenei Bbiwe 90% HeobX0AMMO NPeayCMOTPETh HapallMBaHMe MOLLLHOCTEN cepBepa.

5) BoccTtaHoBNEHMEe Moc/ie aBapuiHbIX cuTyaumit. Mpu owmbkax B paboTe anmapaTHbiX cpeacts (Kpome
HoCUTes1Iel AaHHbIX U NPOrPaMmm) BOCCTaHOB/IeHNE GYHKLMIA CUCTEMbI BO3/1araeTcs Ha OMnepaLMOoHHY0 CUCTEMY.
lMpu aBapum HOCUTENEN AaHHbIX CNeAyeT BOCCTaHOBUTL AaHHblE U3 pe3epBHOM Konuu. MNpu aBapun BCaeacTsme
OWKNBKKM B paboTe nporpammsl ciegyeT 0bpaTUTbCA K Pa3paboTunKy 418 BbIABAEHUA U YCTPAHEHMWI OLNOKKN U
nocneacTeuii aBapum.



2.4 YcTpaHeHue HencnpaBHoOCTeM
2.4.1 OTcyTcTBME A0CTYNA K CEPBEpPY B MOMEHT 3arpy3ku/ob6HoBAeHUA/CUHXPOHMU3ALUN AaHHbIX
Bo3morKkHbie NPUYNHDbI:

e OTCyTCTBME CETEBOrO COeANHEHUS;
e OTcyTCTBME AOCTYNA K CEPBEPY C CepBepHbIM npuaoxkeHnem AC (He4oCTyNHOCTb cepBepa).

Cnocob peweHnA: PeweHne obenx np06neN\ BXOAUT B KOMNEeTeHUUnto CUCTeMHOro agamMmMHUCTPATOpa
opraHunsauunun.

2.4.2 OnuTenbHoe 06HOBAEHUE JAHHDbIX
Bo3morkHbie NPUYUNHDbI:

e BbICOKas 3arpysKa, HecTabuabHOe ceTeBoe coeguHEHNE.

e BpemeHHaa HeJOCTYNHOCTb cepBepa C cepBepPHbIM NMPUNOMKEHNEM.

e KoHodurypaumsa ncnosbsyemoro obopygoBaHusa He ya0BAETBOPSET peasibHOM Harpyske n obbemam
AaHHbIX.

Cnocobbl peweHus:

®  3aKpbITb U OTKPLITb NPUNOIKEHME.
e Ecnu npeablaylwimii cnocob He pelwmn npobnemy:
o 0b6paTnTbCA K CUCTEMHOMY aAMUHUCTPATOPY OpPraHn3aLmu.
o Bpema oxugaHuA, npesblwalowee MUHYTY: 06pPaTUTLCA K CUCTEMHOMY aZMMHUCTPATOPY
opraHusauuu.
o [Mpun cnctemaTMyecKn BO3HUKAIOLWMX 33a4€PXKKAX NPU BbINOAHEHUX Onepaunii: obpatnTbca K
agmuHucTpatopy Cuctembl gna nposeaeHUA [OMArHOCTUKKU pacnpefeneHuna Harpysku w
HACTPOMKM NporpammHoOro okpyxeHua (PCYBM) u/vnm nameHeHnio napameTpos cepsepa. Ana
ANArHOCTUKM Harpy3KM peKoMeHAyeTCs UCMoJb30BaTb, CPEeACTBA MOHUTOPMHIA UCNO/b3YEMON
CybA.

2.4.3 CoobuieHune 06 owmnbKe npu paboTe ¢ NPUAOKEHUAMU

Bo3MOMKHbI cNOCOO peLueHuns: 3aKpbITb M CHOBA OTKPbLITb NpuaoxeHune. Ecnm npobnema octanacb, He06xo04MMO
HanpaBuUTb pPa3paboTyMKy coobLEHME MO 3NEKTPOHHOM no4yte MO agpecy support@rivc-pulkovo.ru, anbo
pasmecTuTb 3aABKy Ha nopTane RIVC.Connect. K coobuweHnio HeobxoamMmo nNpunoxuTe ¢ana co CHUMKOM
3KpaHa ycTpoMCTBa Nob3oBaTeNsa ¢ coobweHMaMn 06 onbKe.

Mpu BbiABAEHMM pa3paboTuMkamu OLWMBKKM B nporpammHom obecrnedyeHmun, nocie ee ycTpaHeHua 6yaer
BbINyLWEHa HOBAasA BEPCUA MOAYA, KOTOPYIO NOTPebyeTca yCTaHOBUTb.

2.5 TexHuueckan noaaeprKa nonb3osaTenei

TexHnyeckaa noanepika nonb3osaTtenem ocyuwecrtBnAaeTca B d)opmaTe KOHCY/1IbTUPOBaHUA nonb3oBaTenem
Cucremsbl no BONpoCam YCTaHOBKW, nNepeyCTtaHOBKK, aAMUHUCTPUPOBAHUA U 3SKCNyaTauunm nporpammHoOro
obecnevyeHus no 91EKTPOHHbIM KaHa/lam CBA3U (Tene¢0Hy, aﬂeKTpOHHOﬁ noyrte, cucrteme 3aF|BOK) nnn
NMNCbMEHHO NOo 3anpocy.

B pamkax TeXHUYECKon noaaep>XKn oKasbliBakoTCA cneaytouime ycnyru:

e KoHcynbTauma no ycraHoske [N0;

*  MOMOLLb B HACTPOMKE U agMUHUCTPUpoBaHun NO;

®  KOHCy/NbTaums No ycTaHoBKe ob6HoBneHui NO;

*  MOMOLLb B MOUCKE U YCTPAHEHUN NPODBAEM B C/ly4ae HEKOPPEKTHOM YCTaHOBKM 0b6HoBAeHMA MO;
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* noAacHeHune ¢yHKUMoHana MO, nomoLb B SKCNAyaTaumu;

* npeaocTaB/ieHUe aKTyanbHOM AOKYMeEHTaUUKM Mo ycTaHOBKe/HacTpoike/paboTe MO;

e 0bwMme KoHcynbTauMm no BblGopy 060pya0BaHMA U MPOrPaMMHONO OKpYXKeHua ana bonee
apdekTnBHOM paboTbl MO.

2.6 NMpoBeaeHne moaepHUsaumm Cucrtemol

MO,D,epHM3aLI,MFI n ,u,opa60TKa nporpammHOro npoAayKta BbINONHAETCA C Uenbko CoBepPLIEHCTBOBAHUA
q)yHKLI,MOHaﬂbeIX BO3MOXKHOCTEM NPOrpamMmmMmHOro NpoayKTa, a TakxKe AnAa yCTpaHeEHUA BbIAB/IEHHbIX B nNpouecce
KCnAyaTaunm nporpamMmmHbIX OLNBOK.

MojaepHu13aums Ana COBEpPLIEHCTBOBaHUA moayneit «Rivc.Keeper» npons3soamMTca no 3anpocam 3akasumka Ha
OCHOBaHWM pa3MeLLEHHbIX 3aABOK, Fe YKa3blBatOTCA TEXHMYECKMe TpeboBaHMA K BbinosHAeMol gopaboTke MO.

3aKa3uMKy NpeaocCTaBAAOTCA HOBble BEPCUM, a TaKXKe NpaBo MCNOAb30BaHUA (NpocTan (HeMcKAUuTeNbHanA)
JNUEH3MA oA HoBbix Bepcuit [0, BKAKOYaOWMX MOAEPHU3MPOBaHHbIE U HOBble moaynn «Rivc.Keeper».

B pamkax mogepHm3aumm MO oKasbIBalOTCA CeaytoLme YCayru:

* MpuMeMm 3aABOK OT N0/Ib30BaTe/Iel Ha BHECEHUE N3MEHEHUI U AononHeHnn B «Rivc.Keepery;

e cornacoBaHue ¢ 3aKa3uMKOM BO3MOMKHOCTU, CTOMMOCTM M CPOKOB UCMOJIHEHMA 3aBOK, OKasaHue
KOHCY/IbTaLLMOHHOM MNOMOLLM MO BOMPOCaM, YKa3aHHbIM B 3asBKE;

* BblABJIEHMeE OWKNBOK B paboTe NporpaMmMHOro NPoayKTa;

* HcnpaB/ieHMe OWKUBOK, BbISIBNEHHbIX B paboTe NPorpammHoOro npoayKTa;

e obecneyeHne Monb3oBaTesNell  U3MEHEHUAMW W OOMOJIHEHUSAMM K SKCMayaTalMOHHOM
OOKYMEeHTaumu;

e mogaepHusauma «Rivc.Keeper» B CBA3M C M3MEHEHMEM HOPMATUBHO-NPABOBOro obecneyeHns u
NnosABJIEHNEM HOBbIX TEXHOJIOTUA.

2.7 Pe3epBHOe KONUpoOBaHWE U BOCCTAaHOBJIEHUE AAHHbIX

BoccTaHoBnEHME AaHHbIX CUCTEeMbl OCYLLECTBAAETCA B C/lydae MX HenpeayMblAeHHOW MOp4Yu, BbI3BAHHOWM
HEKBAIMPULUMPOBAHHbIMKM  AEACTBUMAMM MONb30BATENA WAM  agMUHUCTpaTopa Cuctembl anbo cboamwu
obopypoBaHMA, Ha KoTopom ocyuwectsadetca ¢yHKUMOHMpoBaHMe [10. BoccTaHoBNEeHME  AaHHbIX
OCYLLECTB/IAETCA NPU NPenocCTaB/ieHMM pPe3epBHOM Konuu daiia AaHHbIX, Tekylwero d¢aiia AaHHbIX,
coaepKallero olWmnbKy, a TaKkKe AeTa/lbHOM NOLWaroBom onncaHuM NocaeaoBaTeIbHOCTM AeNCTBUI/cobbITUiA,
npuselMx K yKasaHHOM cutyaumn. FnybrmHa n cteneHb BOCCTAHOB/IEHUA 3aBUCAT OT NPeAOCTaB/EHHbIX ANA
paboTbl AaHHbIX M B KaXKAOM KOHKPETHOM C/ly4ae MHAMBUAYANbHO OOCYXKAAIOTCA C 3aKasumMKoM nepej,
BbINO/IHEHWEM COOTBETCTBYIOLLEN NpoLEeaypbl.

3. Undopmauyma o nonb3oBaTenax
3.1 OcHoBHble rpynnbl nonb3osBarteneit «Rivc.Keeper»
B npouecchbl akcnayatauum MO BoBAeYEHbI CieayoLme rpynnbl NoAb30BaTeNei:

*  0/b30BaTe/M, OCYLLECTBAAOLWME PABOTY C AAaHHBIMU NPUIOKEHUS (KOHEYHbIE MO/Ib30BaTENM);
*  agMWHUCTPATOPbI - ULLA, BbINOJIHAOWEE yNpaBaeHue Noab3oBaTensMu (rpynmnbl, Npasa),
ycTaHoBKy MO 1 ero HOBbIX BEPCUIA, HACTPOWMKY NPOU3BOAUTENbHOCTM CUCTEMDI.

3.2 NMepcoHan, obecneunBarowmii paborty MO Ha mecTax

Ana pa6OTbI ¢ Cuctemon Bce Nonb3oBaTenu OO/TXKHbl UMETb HaBbIKKU pa6OTbI C NepCoHa/ibHbIM KOMMbKOTEPOM
Ha ypOBHE No/sib30BaTeNA, 3HATb TEXHO/10TUIO pa6OTbI no BeJeHUNI0 AaHHbIX B NPUN0OXKEHUN, HAaBbIKAN pa60TbI B
NPUKNagHOM no pgna nposeaeHMA aHaan3a no O6paLLI,EHMFIM, a TaKXXe B pAge cnydyaeB AONOJ/IHUTE/IbHbIe
KOMnNeTeHUuunn, npuseageHHbIe HUXKe.



KoHeuHble Nonb30BaTeNM AO0MKHbI M3YYUTb AOKYMEHTALMIO MO 3KCNayaTauum MOAy/el, C KOTOPbIMU OHMU
paboTaloT, TEXHO/IOTMYECKNE NHCTPYKLNK, B PaMKax, BbINOJIHAEeMbIX cpeacteamm AC npoL,eccos.

AgMUHUCTPATOP CUCTEMbI AO/IKEH BNAAETb HaBblkaMM YCTAaHOBKM U HacTponku MO, umeTb NpeacTaBneHme o
npuHumnax pabotbl MO, uMeTb KBaNMPUKALLMOHHbIE HAaBbIKM B CUCTEMHOM aZMUHUCTPUPOBAHUN.

3.3 MepcoHan, HeobxoaMMbIt anA obecnevyeHUA nogaepKKu 3aasutenem.

Konnektme paspaboTymMkoB (MporpaMmucTbl, aHaAUTUKKM, CMAELMANUCTbl MO COMPOBOXKAEHWIO) obnagatoT
HeobxoaMMbIM Habopom 3HaHW Ana  paboTbl CO  BCEMM  KOMMOHEHTAMM U MOAYASMMU,
BXOAALWMMM B cocTaB «Rivc.Keeper», Ha Bcex cTaamusAX })KU3HEHHOTO LIMKAa.

B wrate AO «PUBLL-«MynkoBo» uncamtca 60 COTPYAHWKOB OCHOBHOro nepcoHana (IT-cneunannctol),
15 13 KOTOpbIX 3aHMMatOTCA Pa3paboTKOM, TEXHUYECKOM NOAAEP*KKOW (B T.4. aAMWHUCTPUPOBAHUEM),
TEXHONOMMYECKOM NoAAEPKKOWN, aHA/IUTUKON.



