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BsegeHue

LJOKYMEHT CoAepXUT onMcaHMe OCHOBHbIX NpoLeccoB, obecneymBalowmx noagepXaHue XU3HeHHOro LMKna
nporpammHoro obecneveHus (manee — MO) «[pecc-Koa», B TOM 4YUC/e YCTPpaHEHWE HeUcnpaBHOCTEN,
BbISIBIEHHbIX B XOA€ 3KCNAyaTauuu nporpammHoro obecnedyeHus, COBEPLUEHCTBOBaHWE MPOrPaMMHOro
obecneyeHus, a TakKe MHGOPMaLMIO O MepcoHane, HeobxoaMmom ans obecnedyeHUs Takon NOAAEPKKU.



1. OnucaHume npoueccos, o6ecneynBaloWmX NOAAEPKAHME XKU3HEHHOTO LKA «[pecc-Koa»

I'Io,u,,u,epmaHme HKU3HEHHOIoO UWMKNa «ﬂ,pecc—Kop‘» OCyuwlecTtBnAeTCA 3a CYET conpoBoOXAEHUA Cucremsl,
BKIKOHakOWEro cneaytouine cepBmcHbIE NpoUEeCCHI:

® HacTpoWka Cuctembl;

®  KOHCyANbTauuA Mo ycTaHoBKe CUCTeMb;

*  agMUHUCTPUpPOBaHMe CUCTEMbI B MPOLECCE ee SKCMayaTaumu;
e coBeplleHcTBOBaHUE Cucremsl;

®  KOHCyANbTauMM No BONPOCam ucnosb3oBaHus MNO;

® [OJIy4EHUE M YCTaHOBKA HOBbIX Bepcuii MNO.

ConpoBoxaeHue MO Heobxoaumo ans obecneyeHus:
®  rapaHTUM KOPPEKTHOro PpyHKUMOHUPOBAHUA CUCTEMbBI M Aa/ibHENLLEro Pa3BmTMA eé GyHKUMOHana.
ConpoBsoxaeHue MO MmoxKeT bbITb OCYLLECTB/IEHO C MOMOLLbHO:

®  KOHCY/NbTMPOBaHMUA NOJIb30BaTeNe NMPOrPamMMHOro MPOAyKTa Mo BOMpPOcamM 3KCnayaTauumn (no
TenedoHy, 3/IeKTPOHHOM NoYyTe U APYrMM CPeACTBAM KOMMYHUKAUUK) NN B MTMCbMEHHOM BUAE MO
3anpocy 3aKasuuKa;

® yCTpaHeHMeM HedopaboToK B c/yyae nx obHapyKeHus npu pabote c MNO.



2. MepeyeHb ycnyr, oKasbiBaeMbiX B paMKax conpoBoXKaeHua «ipecc-kog»
2.1 YcraHoBKa MO

YcTaHoBKa MMM He TpebyeTca. [11A 3anycka aBTOMaTU3MPOBaHHOM CUCTEMbI HEOHXOAMMO NepeinTh No NPOTOKOTY
https no agpecy dresscode.ai.rivc-pulkovo.ru

2.2 Hactpoiika Cuctembl

HaCTDOﬁKa BbIMNO/THAETCA CaMOCTOATE/NIbHO MOJZIb30BATE/NAMU Cepsmca B npouecce skcnayatauuu. HaCTpOVIKa
BbIMOJ/IHAETCA B COOTBETCTBUU C ,CI,OKYMeHTaLI,MEl\;I no 3Kcnyatauunn.

2.3 AamuHUcTpuposaHue Cucrtemol

AgmuHuctpupoBaHme Cuctembl BbinonHaetcA 00O  «PUBLU-Mynkoso TexHonorn  UNCKycCTBEHHOrO
UHTennekta».

AOMUHUCTPUPOBAHWNE BKAKOYAET BbIMOJIHEHWE CNEAYIOLMX OCHOBHbIX AeMCTBUIMA:
1) YcTaHoBKa O6HOBAEHWI, NONYYaeMbIX OT Pa3pPaboTUMKOB.

2) BbINoO/IHEHWE MNAHOBOIO U BHEM/MAHOBOIO Pe3epPBHOr0 KOMMPOBAHMUA JaHHbIX. Pe3epBHOMY KOMMpPOBaHUIO
nognexar:

* cofeprKMmoe XpaHuauLia AaHHbIx CepBuca,
*  COAEeprKMMOE XPaHUAWLLA UCNob3yemblx paiinos ana obHosaeHuA M.

3) Pe3epBHOE KOMMPOBAHME U BOCCTAHOBNEHME OAHHbIX U3 Pe3ePBHOM KOMUKU OCYLLEeCTBAAETCA cpeacTBaMu
PCYB/, nnn OC — B 3aBUCMMOCTM OT UCMO/Ib3YEMOTO MEXAaHM3MA XPaHEHWNA AAHHbIX.

4) MpoBegeHMe AMArHoCcTMKN Cuctemsi.
Mpu akcnayaTaumm Cuctembl cnegyeT NPOBOAMTb MOHUTOPUHT TaKMUX MapamMeTpOB CepBepa, Kak:

® KCNoNb30BaHMe U Harpyska LI;

e ycnonb3oBaHue O3Y;

®  1CMNOJIb30BAHUE M HArpy3Ka AMCKOBOM NOACUCTEMDI;
®  1CMNOJIb30BAaHWE CETEBOW NOACUCTEMDI;

a TaKKe napameTpoB CUCTEMbI, TAKUX KaK:

*  [O/IMHbI oYyepeseli, CBA3aHHbIX C 06paboTKoM cobbITUM O CO34aHUU, U3MEHEHUN, YAANEHUWN OAHHbIX;
e cpeAHee BpemMsa  BbIMO/JHEHMA  oOnepauuii, CBA3aHHbIX C CO34aHWEM, U3MEHEHUEM,
WUHAEKCMPOBAHUEM, MONCKOM, U3BIEYEHNEM AAHHbIX;

® CpegHee BpemMA BbINONTHEHUA O6pa6OTKM AaHHbIX a/ITOPUTMaMU HEﬁPOHHOﬁ cetTu.

5) BoccTaHOBNEHMEe Moc/ae aBapuiHbIX cuTyaumit. Mpu owmnbkax B paboTe annapaTHbiX cpeacts (Kpome
HOCKTeNel AaHHbIX U NPOrpaMmm) BOCCTaHOB/IeHNe GpYHKLMIA CUCTEMbI BO3/1araeTca Ha OnepauyoHHYIo cucTemy.
Mpyv aBapumM HOCUTENIEN AAHHbIX CNefyeT BOCCTAaHOBUTL AaHHbIE U3 pe3epBHOM Konuu. Npu aBapun BCaeacTeme
OlWKNBKKM B paboTe nporpammsl ciegyeT 06paTUTLCA K Pa3paboTUMKy ANA BbIABAEHUA U YCTPAHEHUIA OWMBKM 1
nocnesCcTBUiA aBapum.
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2.4 YcTpaHeHue HencnpaBHoOCTeM
2.4.1 OTcyTcTBME A0CTYNA K CEPBEpPY B MOMEHT 3arpy3ku/ob6HoBAeHUA/CUHXPOHMU3ALUN AaHHbIX
Bo3morKkHbie NPUYNHDbI:

e OTCyTCTBME CETEBOIO COEAUHEHUS;

Cnocob pelweHus: PeweHne npobaembl BXOAUT B KOMMNETEHLMIO CUCTEMHOIO agMUHUCTPATOPa OpraHU3auum
3aKasyuKa.

e OTcyTCTBME AOCTYNA K CEPBEPY C CEPBEPHBLIM NpunoxKeHnem Cepsurca (HeLOCTYNHOCTb cepsepa).

Cnocob pelweHus: PeweHne npobaembl BXOAUT B KOMMETEHLMNIO CUCTEMHOIO aamuHuctpatopa OO0 «PUBLL-
Mynkoso TexHoNornMmM NCKYCCTBEHHOIO MHTEANEKTaN.

2.4.2 AnutenbHoe o6HOBNEHME AAHHbIX
Bo3MOXKHble MPUYNHbI:

* BblcoKas 3arpyska, HecTabunbHoOe ceTeBoe CoeaMHEHME.

e BpemeHHas HegOCTYMHOCTb CEPBEPaA C CEPBEPHbBIM MPUNONKEHNEM.

¢ KoHourypaums ncnosbayemoro o60pyaoBaHUA He yA0BAETBOPAET peasibHOM HarpysKke 1 obbemam
[AaHHbIX.

e HeBepHbln popmart rpaduryeckoro daiina nam pasmep daina NpesbilaeT peKOMeEHAYEMbIE 3HAUYEHUA.
Cnocobbl pelueHus:

¢ O6HOBWUTb UHTEPHET-CTPaHULY CepBuca.
e Ecau npeablaywmin cnocob He pewwnn npobaemy:

o O6paTnTbCA K CUCTEMHOMY aAMUHUCTPATOPY OPraHM3aLmMm 3aKasumka.

o Bpemsa o)uAaHWA, npesbllLatoWEee MUHYTY: 0OPaTUTLCA K CUCTEMHOMY agMWMHUCTPATOPY
opraHusauum 3akasuuka.

o [MMpu cucTtemaTMHeCKM BO3HMKAIOWMX 3a4ePKKAX NPU BbINOJHEHUW onepauuii: obpaTuTbea K
agmuHuctpatopy OO0 «PUBU-MNynkoso TexHonorm WCKYCCTBEHHONO WHTENNEKTa» A
NPoBeAEHNA AMATHOCTUKMN pacnpeneneHma Harpyskm MHaCcTPOMKKU NPOrPaMMHOIO OKPYHKeHUS
(PCYB) n/nnn nsmeHeHno napameTpoBs cepsepa. ANaAnarHoCTUKM Harpysku pekomeHayeTcs
Mcnonb3oBaTb, CPeACTBA MOHUTOPUHTIA ucnonb3dyemoit CYB/]

*  3ameHuTb Paiin n3obparkeHus.

2.4.3 CoobuieHune 06 owmnbKe npu paboTe ¢ NPUNOKEHUAMMU

Bo3Mmo3KHbIN cnocob pelueHna: 06HOBUTb UHTepHeT-cTpaHuly Cepsuca. Ecam npobiema ocrtanach, HEO6X0AMMO
HanpasuTb pPa3paboTuMKy coobleHMe MO 3/MeKTPOHHOW nouyTe no agpecy support@rivc-pulkovo.ru, nmMbo
pa3mecTuTb 3aaBKy Ha noptane RIVC.Connect. K coobueHnio Heobxoaumo MpuUnoKntb ¢aii co CHUMKOM
3KpaHa yCTpoMnCcTBa No/b30BaTes ¢ coobLweHnsmm o6 ownbKe.

Mpu BbiABAEHMU paspaboTuMkamu OLWMOBKM B MporpammHom obecrnedyeHuu, Mocie ee ycTpaHeHua 6yaer
BbiMyLLEeHa HoBas BepcuaA Cepsuca.

2.5 TexHMuecKana noaaepKKa nonb3osartesnei

TexHuyecKan noALeprKKa MNoJsib3oBaTeNel ocyllecTBaseTcs B GpopmaTe KOHCY/NbTUPOBAaHWA Mo/b30BaTenei
Cuctembl MO BONPOCaM YCTAHOBKM, NepeycTaHOBKW, aAMWMHWUCTPMPOBAHMA WM 3KChayaTaumMyM MPOrpamMmHOro
obecrneyeHnna MO 3NEKTPOHHbIM KaHanam cBA3WU (TenedoHy, 3/1IEKTPOHHOW MNoyTe, cUCTeme 3asfBOK) WK
NMCbMEHHO No 3anpocy.

B pPamKax TeXHUYECKOW noaaepXXKnM oKkasbliBakoTCA cnegytowme yecnyru:
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e KoHcynbTauma no ycraHoske [0;

*  MOMOLLb B HACTPOMKE U agMUHUCTPUpoBaHun NO;

®  KOHCyAnbTaLmMA MO ycTaHOBKe 06HoBAeHMI 10;

* MOMOLLb B MOUCKE U YCTPAHEHUM NPOoHAEM B C/ly4ae HEKOPPEKTHOM YCTaHOBKM 0b6HOBAEeHMA MO;

* nosAcHeHue pyHKUMOHana MO, nomollb B 3KCNAyaTauum;

* NpepgocTaB/eHMe aKTyabHOM AOKYMEHTaUMM No ycTaHoBKe/HacTpolike/pabote MO;

e 06LlWMe KoHcynbTauumn no Bbibopy 06opynoBaHMA M NPOrPAMMHOIO OKpyKeHuA ans 6onee
adpdpekTnBHOM paboTbl MO.

2.6 NMpoBeaeHne moaepHUsaumm Cucrtemol

MopgepHusaums M gopaboTKa NPOrpPaMMHOro MNPOAYKTa BbINONHAETCA C LEe/blo COBEPLIEHCTBOBAHMA U
pacwmpeHnna GYHKUMOHANAbHbIX BO3MOMKHOCTEM MPOrPaMMHOrO MPOAYKTa, a TaKXKe Aaa YCTPaHeHus
BbIAB/IEHHbIX B MPOLLECCE IKCMIyaTalMm NPorpammHbIX OLINBOK.

MogepHusaumna cepsuca «lpecc-kog» TakKe MOXKET NPoM3BOAUTLCA MO 3anpocam 3aKa34ynKa Ha OCHOBAHMM
pPa3melleHHbIX 3aABOK, rAe YKa3biBatoTCA TEXHNYECKUe Tp66OBaHMﬂ K BbINO/IHAEMOM p,opa60TKe no.

3aKa3umnKy NpeaoCTaBAAOTCA HOBble BEPCUM, @ TaKXKe MPaBo MCMOoAb30BaHMA (MpocTas (HeucKauuTenbHas)
NIMLEH3UA 418 HOBbIX Bepcuii MO, BKAKOYAOWMX MOAEPHM3MPOBaHHbINA U HOBbLIN PYyHKLMOHaN cepeuca «[lpecc-
Koa».

B pamkax mogepHm3aumm MO oKasbIBalOTCA CeayoLmMe YCayru:

* [puem 3as8BOK OT N0JIb30BaTE/IEN HA BHECEHME N3MEHEHWNI N AONONAHEHWI B «[Ipecc-Koa»;

e corslacoBaHMe ¢ 3aKazyuMKOM BO3MOMKHOCTM, CTOMMOCTM U CPOKOB UCMOJIHEHMA 3a8BOK, OKasaHue
KOHCY/IbTAaLLMOHHOM NOMOLLM NO BONPOCAM, YKa3aHHbIM B 3a5IBKE;

* BbiABJIEHMeE OWKNBOK B paboTe NporpaMmMHOro NPoayKTa;

* ycnpaB/ieHMe oWKnBOK, BbISIBAEHHbIX B paboTe NPOrpammHOro npoayKTa;

e obecneyeHrMe nosib3oBaTeNe UIMEHEHUMAMW U AOMNOJHEHUSMM K 3KCMIyaTaUMOHHOM
AOKYMEHTaLUW;

e mogaepHusauma «[lpecc-kog» B CBA3M C M3SMEHEHMEM HOPMATUBHO-NPABOBOro obecneyeHus u
NnosABJIEHNEM HOBbIX TEXHOJIOTUA.

2.7 Pe3epBHOE KONMPOBAaHUE M BOCCTAHOBJ/IEHUE AaHHbIX

BoccTaHoBNeHME paHHbIX CepBMCa OCYLLECTBAAETCA B C/y4ae WX HemnpeayMblIeHHOW Mopyu, Bbi3BaHHOWM
HeKBaMOULMPOBAHHLIMM  AEACTBUAMM MO/b30BATENA WAM  agMuMHUCTpaTopa Cuctembl anbo cbosmu
obopyaoBaHMA, Ha KOTOPOM ocyulectBaseTca OyHKUMOHMpoBaHue [10. BoccTaHOB/AEHWE  AaHHbIX
OCYLLECTB/IAETCA U3 pe3epBHOM Konuwu daiia AaHHbIX, Tekywero ¢aiina AaHHbIX, coAeprKallero owmbky, a
TaKXe AeTafibHOM MOLWaroBOM OMMCaHMK NOCNeA0BaTEIbHOCTU AeNCTBUIM/COBbITUI, NpUBEALWNX K YKa3aHHOM
cutyaumm. FnybuHa 1 cTeneHb BOCCTaHOB/EHMSA 3aBUCAT OT NPeAOoCTaBEHHbIX A1 PaboTbl AaHHbIX U B KaXKA0M
KOHKPETHOM C/ly4ae WHOMBUAYANbHO OBCY:KAAKTCA ¢ 3aKa3uMKOM nepes, BbiMoJHEHUEM COOTBETCTBYHOLLEN

npoueaypsl.
3. UHdopmaumsa o nonbloBarenax

3.1 OcHOBHble rpynnbl Noab3oBaTeneit «lpecc-koa»

B npoueccbl akcnayaTaumm MO BoBAEYEHbI CleaytoLme Fpynnbl NoNb30BaTeNeN:

* M0Ab30BaTeNM, OCyLWECTBAALWME paboTy ¢ AaHHbIMM N1 (KOHeYHble Nob3oBaTenn);
*  agMWHUCTPATOPbI - UL, BbINOHAOWEe YCTaHOBKY MO M ero HoBbIX BEPCUIA, HACTPOMKY
NpoM3BoAMUTENbHOCTM CUCTEMDI.

3.2 NepcoHan, obecneunBarowmii paborty MO Ha mecTax



Ona pabotbl ¢ Cnctemolt Bce N0Nb30BaTENM A0/IKHbI UMETb HaBblKM PaboTbl C NepcoHaibHbIM KOMMbIOTEPOM
Ha YpOBHe No/ib30BaTe s, HaBblKK paboTbl B npuknagHom MO.

KoHeuHble NoNb30BaTeNM AOMKHbI U3YUNTb JOKYMEHTALMIO NO 3KCMAyaTaLuMmu CUCTEMbI.
3.3 MepcoHan, HeobxoaMMbIt anA obecnevyeHUA nogaepKKu 3aasutenem.

lapaHTUiiHOEe obCny)KMBaHWE, MOALEP)KKA M MOAepHM3aLMA nporpammbl «[pecc-koa» obecneymBatoTcs
cnnamu 1 wtatHoro cotpyaHuka OO0 «PUBL-MNynkoso TUN».



